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Personal Statement
Data-driven insurance underwriter who is interested in helping businesses make decisions with
data. Currently undergoing the Associateship of The Malaysian Insurance Institute (AMII) Level 1
under the MNRB Scholarship. Experience in both personal lines insurance underwriting at Liberty
General Insurance Berhad and data processing at NielsenIQ. Proficient in Excel, Python, R, and
SPSS. Skilled in conducting thorough data analysis, enhancing reporting processes, and delivering
actionable insights. Adept at collaborating with cross-functional teams and leveraging data to drive
business growth. Ready to contribute expertise and industry knowledge to optimize data-driven
decision-making in your organization.

Education
Malaysian Insurance Institute
Associateship of The Malaysian Insurance Institute (AMII) Level 1, June 2023 - Present
Insurance Institute of America
Associate in Risk Management (ARM), 2022
Heriot-Watt University
BSc (Honours) Actuarial Science, 2020

Work Experience
Liberty General Insurance Berhad (Malaysia)
Executive - Underwriting (Personal Lines), January 2022 - Present

● Assisted manager with ad-hoc data extraction and analysis to gather insights and
information necessary for the Liberty Insurance Berhad, AmGeneral Insurance and Kurnia
merger underwriting rule alignment

● Analyzed motor insurance risk acceptance to ensure compliance with underwriting
guidelines

● Conducted competitor analysis on motor insurance products in Malaysia, gathering insights
for business decision-making

● Prepared presentations and reports, presenting findings and recommendations to
management based on objectives

● Conducted User Acceptance Testing (UAT) on the core system, identifying and resolving
system defects

● Improved efficiency by enhancing the monthly renewal verification Excel template,
reducing TaT from 3 days to 1 day

● Developed an Excel template for reporting underwriting rule breaches in quotations,
improving TaT from 7 days to 1 day

● Collaborated with 3 towing companies to ensure the validity of towing data for monthly
billing purposes

NielsenIQ (Malaysia)
Data Processing Specialist, August 2020 - December 2021

● Managed client deliverables, focusing on coding and validating data input in specific
industries

● Liaised with the client service team and operations teams in Thailand to ensure client
satisfaction

● Identified gaps and implemented innovative ideas to improve RMS production activities
● Developed an automation using Google App Script to send monthly notification emails to
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40+ clients
● Mentored junior associates, providing guidance on daily tasks and ad-hoc projects
● Led the Output Thailand team in validating the database for the Dry Run 2 project,

achieving an 89% validation rate (compared to 58% in Dry Run 1)

Certifications & Trainings
General Assembly
Python Programming Bootcamp, 2023
Motordata Research Consortium Malaysia (MRC)
Workshop on Hybrid and Electric Vehicle Technology Advanced Driving Assistance Systems
Awareness, 2022
Malaysian Insurance Institute
A Practical Understanding of General Insurance Underwriting and Claims Management, 2022
Insurance Institute of America
Liberty Mutual Insurance Fundamentals, 2022

Additional Skills
Skills: Microsoft Office Suite (Excel, PowerPoint, Word, Access and Power BI), Python, R, SAP
Webi, SPSS, Salesforce
Languages: Fluent in English and Malay (written and spoken)


